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V. ATM Card Services
General Agreements
2. Functions of the ATM Card

(1) The ATM card can be used for deposit, withdrawal
(excluding magnetic stripe PIN international withdrawal), fund
transfer (excluding non-predesignated account transfer), tax
and other payments, PIN change and balance inquiry.

The Customer can use the ATM card to withdraw HKD or MOP
or check the account balance at ATMs overseas (currently only
available in Hong Kong and Macau) with the "Financial Mark"
affixed after entering the "Chip PIN".

If the Customer wishes to use or discontinue these ATM card
functions: domestic debit (Smart Pay), non-predesignated
account transfer, magnetic stripe PIN international withdrawal
or bill payment the Customer shall present his/her
identifications and original signature seal to any of the Bank's
business units, or through Internet banking or other methods
approved by the Bank. The magnetic stripe PIN is set by the
Customer at the Bank's ATMs after application.

For transaction security, if the Customer is aged 65-year-old or
above and the bill payment function of the Debit Card has not
been used for more than one year, the Bank will suspend the
function of such Debit Card. Should the customer still require
the bill payment function, the customer must apply to the Bank
for reactivation.

(2) When the Customer makes a domestic debit transaction at a
domestic contracted ATM card store (Financial Smart Pay,
Financial (Taiwan) ATM Card Mark), he/she will be deemed to
have activated the debit service to complete the transaction
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V. ATM Card Services
General Agreements
2. Functions of the ATM Card

(1) The ATM card can be used for deposit, withdrawal (excluding
magnetic stripe PIN international withdrawal), fund transfer
(excluding non-predesignated account transfer), tax and other
payments, PIN change and balance inquiry.

The Customer can use the ATM card to withdraw HKD or MOP or
check the account balance at ATMs overseas (currently only
available in Hong Kong and Macau) with the "Financial Mark"
affixed after entering the "Chip PIN".

If the Customer wishes to use or discontinue these ATM card
functions: domestic debit (Smart Pay), non-predesignated account
transfer or magnetic stripe PIN international withdrawal, the
Customer shall present his/her identifications and original signature
seal to any of the Bank's business units, or through Internet banking
or other methods approved by the Bank. The magnetic stripe PIN is
set by the Customer at the Bank's ATMs after application.

(2) When the Customer makes a domestic debit transaction at a
domestic contracted ATM card store (Financial Smart Pay,
Financial (Taiwan) ATM Card Mark), he/she will be deemed to have
activated the debit service to complete the transaction after using
the ATM card and entering the chip PIN.

When the Customer conducts transactions of goods, services or other
transactions at physical or virtual contracted stores, using the ATM card
and entering the chip PIN to make debit transactions, such act shall have
the same effect as using the passbook and the original signature seal
upon completion of the transaction. The Bank may debit the Customer's
account immediately to the account of the financial institution or
contracted store with which the Bank has agreed to provide debit for the
Customer's purchase. However, the Bank shall not be obligated to debit
the Customer's account if the available balance is non-sufficient or if the
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after using the ATM card and entering the chip PIN. amount of the Customer's purchase exceeds the daily limit.

When the Customer conducts transactions of goods, services or
other transactions at physical or virtual contracted stores, using the
ATM card and entering the chip PIN to make debit transactions,
such act shall have the same effect as using the passbook and the
original signature seal upon completion of the transaction. The
Bank may debit the Customer's account immediately to the account
of the financial institution or contracted store with which the Bank
has agreed to provide debit for the Customer's purchase. However,
the Bank shall not be obligated to debit the Customer's account if
the available balance is non-sufficient or if the amount of the
Customer's purchase exceeds the daily limit.

3. (omitted)

4._imitations on the amount of Withdrawals, Transfers and

3. (omitted)
4_imitations on the amount of Withdrawals, Transfers and
Domestic Purchase Debits

Domestic Purchase Debits
When the Customer uses the ATM card to withdraw money
from the Bank's automated service machines, the
maximum withdrawal amount of each transaction is NTD
100,000, USD 1,000 or JPY 100,000, and the maximum daily
withdrawal amount, NTD and foreign currencies
combined, is NTD 100,000 (or its equivalent in foreign
currencies), varying with different models of machine. The
maximum_withdrawal amount per transaction and daily
withdrawal limits of Type 3 digital deposit account are both
NTD 30,000 (or its equivalent in foreign currencies). When
the Customer uses the ATM card to withdraw money from
automated service machines set up by other financial
institutions participating in the Interbank Financial
Information System, the maximum withdrawal amount of
each transaction is NTD 20,000 (or its equivalent in foreign
currencies), and the maximum daily withdrawal amount is
NTD 100,000 (or its equivalent in foreign currencies). The
maximum_withdrawal amount per transaction and daily
withdrawal limits of Type 3 digital deposit account are both
NTD 30,000 (or its equivalent in foreign currencies).
However, the maximum daily withdrawal amount per card
is limited to NTD 100,000 (or its equivalent in foreign
currencies).
When _the Customer uses the ATM card to make non-
predesignated account transfers at automated service
machines of the Bank or set up by other financial
institutions _participating in _the Interbank Financial
Information System, the maximum amount per transaction
is NTD 30,000, and the maximum amount per day is NTD
30,000; for predesignated account transfers, the maximum
amount per transaction is NTD 2 million, and the maximum
amount per day is NTD 3 million; for domestic purchase
debits, the maximum amount per transaction is NTD
100,000, and the maximum amount per day is NTD 100,000.
However, the maximum daily transfer amount (including
bill payments and purchase debits), predesignated and
non-predesignated accounts combined, per card is limited
to NTD 3 million.
If the payee’s account of bill payment transaction is screened by
the Bank’s ATM and identified as a virtual account associated
with a Virtual Asset Service Provider (VASP), the Bank may
decline such transaction.

. Procedures for Handling Disputed Transaction Payments
If the Customer has a dispute with the contracted merchant over
the quality, quantity or amount of the goods or services, the
Customer shall seek resolution from the contracted merchant and
shall not use this as a basis for requesting a refund from the Bank.
When the Customer uses the debit card to make purchases, if the
transaction is under any of the following special circumstances in
accordance with the regulations of credit card organizations: the pre-
ordered merchandise is not transferred by the contracted merchant or
the quantity of the merchandise is incorrect, or the pre-ordered service
is not provided, the Customer shall first seek a solution from the
contracted merchant. If the problem cannot be solved, the Customer
shall, within one month from the delivery date of the current
statement, submit the relevant documents required by the Bank and
request the Bank to handle the transaction in accordance with the
procedures for handling billing disputes.
In accordance with the dispute resolution procedures prescribed by
international debit card organization, any disputed transaction must
be submitted to the relevant organization within 120 days from the
transaction date (including processing period of the Bank).
Furthermore, the number of disputed transactions that may be
claimed in respect of any single Debit Card shall be limited to 35
transactions.
If the Customer fails to notify the Company in accordance with
the preceding paragraph, it is presumed that there is no error in
the transaction or in the passbook of the Designated Debit
Account or in the billing statement, and the Customer may not
use this defense to refuse payment in the future.

When the Customer uses the ATM card to withdraw money
from the Bank's automated service machines, the
maximum withdrawal amount of each transaction is NTD
100,000, USD 1,000 or JPY 100,000, and the maximum daily
withdrawal amount, NTD and foreign currencies
combined, is NTD 100,000 (or_its equivalent in_foreign
currencies), varying with different models of machine. The
maximum withdrawal amount per transaction and daily
withdrawal limits of Type 3 digital deposit account are both
NTD 30,000 (or its equivalent in foreign currencies). When
the Customer uses the ATM card to withdraw money from
automated service machines set up by other financial
institutions _participating in_the Interbank Financial
Information System, the maximum withdrawal amount of
each transaction is NTD 20,000 (or its equivalent in foreign
currencies), and the maximum daily withdrawal amount is
NTD 100,000 (or its equivalent in foreign currencies). The
maximum withdrawal amount per transaction and daily
withdrawal limits of Type 3 digital deposit account are both
NTD 30,000 (or_its equivalent in foreign currencies).
However, the maximum daily withdrawal amount per card
is_limited to NTD 100,000 (or its equivalent in_foreign
currencies).

When the Customer uses the ATM card to make non-
predesignated account transfers at automated service
machines of the Bank or set up by other financial
institutions _participating in_the Interbank Financial
Information System, the maximum amount per transaction
is NTD 30,000, and the maximum amount per day is NTD
30,000; for predesignated account transfers, the maximum
amount per transaction is NTD 2 million, and the maximum
amount per day is NTD 3 million; for domestic purchase
debits, the maximum amount per transaction is NTD
100,000, and the maximum amount per day is NTD 100,000.
However, the maximum daily transfer amount (including
bill payments and purchase debits), predesignated and
non-predesignated accounts combined, per card is limited
to NTD 3 million.

5.~9. (omitted)

8. Procedures for Handling Disputed Transaction Payments
If the Customer has a dispute with the contracted merchant over
the quality, quantity or amount of the goods or services, the
Customer shall seek resolution from the contracted merchant and
shall not use this as a basis for requesting a refund from the Bank.
When the Customer uses the debit card to make purchases, if the
transaction is under any of the following special circumstances in
accordance with the regulations of credit card organizations: the pre-
ordered merchandise is not transferred by the contracted merchant or
the quantity of the merchandise is incorrect, or the pre-ordered service
is not provided, the Customer shall first seek a solution from the
contracted merchant. If the problem cannot be solved, the Customer
shall, within one month from the delivery date of the current
statement, submit the relevant documents required by the Bank and
request the Bank to handle the transaction in accordance with the
procedures for handling billing disputes.
If the Customer fails to notify the Company in accordance with
the preceding paragraph, it is presumed that there is no error in
the transaction or in the passbook of the Designated Debit
Account or in the billing statement, and the Customer may not
use this defense to refuse payment in the future.
After the Customer uses the debit card to conduct a mail-order
transaction or a door-to-door sale, if the Customer rescinds the
contract with the contracted merchant in accordance with Article 19
of the Consumer Protection Act, the provisions of the preceding
paragraph shall apply. Other transaction disputes shall be handled in
accordance with the Bank's operational regulations and the
regulations of the international debit card organizations.




After the Customer uses the debit card to conduct a mail-order
transaction or a door-to-door sale, if the Customer rescinds the
contract with the contracted merchant in accordance with Article 19
of the Consumer Protection Act, the provisions of the preceding
paragraph shall apply.
Other transaction disputes shall be handled in accordance with the
Bank's operational regulations and the regulations of the international
debit card organizations.

9-11. (omitted)

12. Termination of Contract or Suspension of ATM Card Services
The Customer may terminate this ATM Card Agreement at any time.
However, the Customer should present his/her/its identifications and
original signature seal to any of the Bank's business units to apply for
the termination and return the card to the Bank for cancellation and
invalidation unless the card is lost. The Bank may terminate this ATM
Card Agreement or suspend the functions of the ATM card at any time
if the card has been forged, altered, or used for illegal activities, such
as money laundering or fraud; or if the Customer's account has been
put on the list of payment suspension, alert, or associated control
accounts according to law; or if the Customer violates the law, impairs
the interest of the Bank or engages in other illegal activities.
For transaction security, if the Customer is aged 65-year-old or
above and the bill payment function of the Debit Card has not
been used for more than one year, the Bank will suspend the
function of such Debit Card. Should the customer still require the
bill payment function, the customer must apply to the Bank for
reactivation.

9-11. (omitted)

12. Termination of Contract or Suspension of ATM Card Services
The Customer may terminate this ATM Card Agreement at any time.
However, the Customer should present his/her/its identifications and
original signature seal to any of the Bank's business units to apply for the
termination and return the card to the Bank for cancellation and
invalidation unless the card is lost. The Bank may terminate this ATM Card
Agreement or suspend the functions of the ATM card at any time if the
card has been forged, altered, or used for illegal activities, such as money
laundering or fraud; or if the Customer's account has been put on the list
of payment suspension, alert, or associated control accounts according to
law; or if the Customer violates the law, impairs the interest of the Bank or
engages in other illegal activities.




