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14. Foreign Exchange Transaction Hours
The bank offers 24-hour service for

14. Foreign Exchange Transaction Hours
Real-time transfer transaction hours is

foreign currency intra-bank transfer

24 hour for foreign currency transfers

with the same currency on both banking

of the Customer’ s own accounts.

and non-banking days. The foreign

Transaction hours of other foreign

exchange trading hours are from Monday

currency transactions are from 9:10

09:00 to Saturday 05:00. On official

a.m. to 9:00 p.m. on the business day of

make-up workdays (Saturdays), trading

the head office of the Bank. However,

hours are extended until 16:00. Outward

outward remittance transactions are

remittance services are available from

availableuntil 3:30 pm. If the exchange

09:10 to 15:30 on the Bank’ s business

rate is highly volatile and the exchange

day, based on the operating hours of the

rate quotation cannot be posted at 9:10

Bank’ s headquarter. Where the exchange

a.m. on the day of the transaction, the

rate of foreign currency market

fluctuates violently and the Bank is

transaction will start at the time when

the exchange rate quotation is posted on

unable to announce the exchange rate

the day of the transaction.
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before 09:10, the transaction will be

available when the Bank announces

exchange rates of the day.




