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Dear Valued Customer,
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In order to strengthen operational risk management for remittance transactions, effective starting from
July 1, 2026 (hereinafter referred to as the “Effective Date”), we will cease to accept inward SWIFT
(Society for Worldwide Interbank Financial Telecommunication) remittances denominated in TWD
(New Taiwan Dollar).
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Any such remittance received on or after the Effective Date will no longer be processed. To ensure the
completion of relevant remittances, the remitters are advised to remit funds in any other foreign
currency acceptable to our Bank.
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We apologize for any inconvenience and sincerely appreciate your understanding and cooperation.
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Should you have any questions, please feel free to contact our branches or Customer Service Center
(Hotlines: 0800-688-168, 02-2182-1988, 02-2182-1968). We will be pleased to assist you.
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