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V. Internet / Mobile Banking Services

General Terms and Conditions

1~9 (Referred to as terms listed in previous contract)
10.Service items and limitations

(1)~(4) (Referred to as terms listed in previous contract)

(5)Funds, domestic and foreign stocks/ETFs, foreign bonds,
structured investments and structure notes products, and trust
services shall be conducted according to the Bank’s rules.

6~11 (Referred to as terms listed in previous contract)
12.Non-designated transfer transaction password service:

(1) One Time Password (OTP): The Client agrees to authenticate
their mobile device and activate this service in accordance with
the Bank's regulations. The Bank's system will generate an
"OTP" (each OTP code will be a random number and valid
only for current transaction) through Mobile Banking.
Transactions can proceed once the OTP is verified by the
Bank’s system. If the Client requests for the OTP but fails to

V. Internet / Mobile Banking Services
General Terms and Conditions
1~9 (Referred to as terms listed in previous contract)
10.Service items and limitations
(1)~(4) (Referred to as terms listed in previous contract)
(5)Fund / trust services shall be conducted according to
the Bank’s rules.

6~11 (Referred to as terms listed in previous contract)

Addition of available
transaction business
items.

In coordination with
Yuanta Prestige
Corporate
Banking(WEB/APP)
services, OTP verification
has been added as a new
method for customer
identity authentication
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enter it, or enters it incorrectly up to three times, the Bank will
automatically terminate the OTP service. If the Client wishes to
resume use, the Client agrees to follow the Bank's requlations.
The Client agrees that with entering the correct OTP, any use
of the services provided by the Bank's Internet Banking/Mobile
Banking will be deemed by the Bank to be a valid instruction
from the Client, regardless of whether the Client has
authorized the use. The Client acknowledges all transactions
completed thereby and has no objection.

If the mobile device used to receive the OTP is lost, destroyed,
or stolen, the Client must contact the Bank to cancel or modify
the OTP service. This service will only take effect after the
Bank completes the related formalities. The Client
acknowledges the validity of all transactions made under the
original agreement before the Bank completes the related
formalities.

The Client agrees that the Bank may adjust the verification
method, cumulative transaction amount limit, and number of
transactions related to non-agreed transfers provided by the
Bank's Internet Banking/Mobile Banking at any time, while
such adjustments shall be prominently disclosed on the Bank's
website before take effect.

[L3~30(Referred to as terms listed in previous contract)
Hereinafter referred to as terms listed in previous contract

[L2~29((Referred to as terms listed in previous contract))

Hereinafter referred to as terms listed in previous contract

and transaction
processing. The
procedures and related
regulations for
non-designated transfers
are also specified
accordingly.

Adjustment of listing
numbers.




