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1. Common Services

27.The Customer (including the responsible person/representative of the
corporate account) understands and agrees that the Bank, the Joint
Credit Information Center, the Small and Medium Enterprise Credit
Guarantee Fund of Taiwan (Taiwan SMEG), Taiwan Clearing House,
Financial Information Service Co., Ltd., the National Credit Card Center
of R.O.C,, card internationals and other institutions designated by the
Bank's authorities and institutions doing business with the Bank may
collect, process or internationally transmit and deliver to each other
information about the Customer (including the responsible
person/representative of the corporate account) for their business
purposes or as permitted by law, and may provide such information to
any person appointed by the Bank to handle business-related matters or
the Bank cooperates with in compliance with law.

Within the specific purpose of preventing fraud and abetting money
laundering, the Customer (including the responsible person/
representative of the corporate account) understands and agrees that the
Bank may adopt the following measures:

(1) The Bank may collect, process and use, if any, the information of the
predesignated payee’s account(s), how many times the account(s) was
predesignated, the account number(s) of the Customer of the Bank and
how many times the account(s) was predesignated. Furthermore, the
Customer agrees to provide the foresaid personal information for the
payee’s bank(s) within the process of designating account(s). The
Customer agrees that Financial Information Service Co., Ltd may collect,
process and use the foresaid personal information within the purpose of
exchanging financial information between financial institutions.

(2) The Bank may collect, process and utilize the Customer’s personal
information such as identification details, account status, including but
not_limited to the information of watch-listed account(s), derivative
watch- listed account(s) and account closures, and the transaction records
with financial institutions. The Bank may also, through Financial
Information Service Co., Ltd, alert and coordinate with the
aforementioned information with the relevant financial institution(s) and
the judicial authorities.

In the event that the Customer is a minor or a person declared to be
under guardianship (assistance) and the Customer's legal representative
or guardian (assistant) has entered into this Agreement on behalf of or
with the consent of the Customer, or the Customer has appointed an
agent to enter into this Agreement on the Customer's behalf, the
Customer's legal representative, guardian/assistant or agent understands
and agrees that the Bank and the Joint Credit Information Center may
collect, process, use and internationally transmit the Customer's personal
information within the scope of business purposes or as permitted by law,
and may provide the Customer's personal information to any person
appointed by the Bank to handle business-related matters or the Bank
cooperates with in compliance with law.

The above information will be retained until five years after the
expiration of the rights and obligations between the Customer and the
Bank, except for the basic information of the Customer, transaction
history information and outstanding debt information, which the Bank
may keep permanently. If the Customer discovers any errors or disputes
in the above information, the Customer agrees to submit relevant
supporting documents to the Bank for making corrections or dispute
notes.

The Customer understands and agrees that the Bank may provide the
Customer  with marketing information about the Bank's
products/services for business purposes or as permitted by law, and that
the Bank may outsource bank statements services for business needs.
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27.The Customer (including the responsible person/representative of the
corporate account) understands and agrees that the Bank, the Joint
Credit Information Center, the Small and Medium Enterprise Credit
Guarantee Fund of Taiwan (Taiwan SMEG), Taiwan Clearing House,
Financial Information Service Co., Ltd., the National Credit Card Center
of R.O.C., card internationals and other institutions designated by the
Bank's authorities and institutions doing business with the Bank may
collect, process or internationally transmit and deliver to each other
information about the Customer (including the responsible
person/representative of the corporate account) for their business
purposes or as permitted by law, and may provide such information to
any person appointed by the Bank to handle business-related matters or
the Bank cooperates with in compliance with law.

The Customer (including the responsible person/ representative of the
corporate account) understands and agrees that within the specific
purpose of preventing fraud and abetting money laundering, the Bank
may collect, process and use, if any, the information of the predesignated
payee’s account(s), how many times the account(s) was predesignated, the
account number(s) of the Customer of the Bank and how many times the
account(s) was predesignated. Furthermore, the Customer agrees to
provide the foresaid personal information for the payee’s bank(s) within
the process of designating account(s). The Customer agrees that Financial
Information Service Co., Ltd may collect, process and use the foresaid
personal information within the purpose of exchanging financial
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under guardianship (assistance) and the Customer's legal representative
or guardian (assistant) has entered into this Agreement on behalf of or
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to enter into this Agreement on the Customer's behalf, the Customer's
legal representative, guardian/assistant or agent understands and agrees
that the Bank and the Joint Credit Information Center may collect,
process, use and internationally transmit the Customer's personal
information within the scope of business purposes or as permitted by law,
and may provide the Customer's personal information to any person
appointed by the Bank to handle business-related matters or the Bank
cooperates with in compliance with law.

The above information will be retained until five years after the
expiration of the rights and obligations between the Customer and the
Bank, except for the basic information of the Customer, transaction
history information and outstanding debt information, which the Bank
may keep permanently. If the Customer discovers any errors or disputes
in the above information, the Customer agrees to submit relevant
supporting documents to the Bank for making corrections or dispute
notes.

The Customer understands and agrees that the Bank may provide the
Customer with marketing information about the Bank's products/services
for business purposes or as permitted by law, and that the Bank may
outsource bank statements services for business needs.




