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1.When the Customer opens an account, matters such as account name,
specimen seal, types of deposits and businesses that can be applied for, and
other incidental businesses related to this Agreement shall be handled in
accordance with the relevant laws and interpretations of the Republic of
China and the regulations of the Bank.

2.The Customer shall notify the Bank of any change to the information the
Customer has on file with the Bank in writing with the Customer's specimen
signature and seal or in a manner acceptable to the Bank. The Bank will not
be liable for any inconvenience or other effects caused to the Customer if the
change is not applied for in accordance with the Bank's procedures. When
changing the name, the Customer must complete the procedures for changing
the name and the seal; otherwise, the Bank has the right to refuse to provide
further services.

3.When depositing or withdrawing funds at the Bank's business units, the
Customer should present the passbook, deposit slip, withdrawal slip or
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specimen seal, types of deposits and businesses that can be applied for, and
other incidental businesses related to this Agreement shall be handled in
accordance with the relevant laws and interpretations of the Republic of
China and the regulations of the Bank.

2.The Customer shall notify the Bank of any change to the information the
Customer has on file with the Bank in writing with the Customer's specimen
signature and seal or in a manner acceptable to the Bank. The Bank will not
be liable for any inconvenience or other effects caused to the Customer if the
change is not applied for in accordance with the Bank's procedures. When
changing the name, the Customer must complete the procedures for changing
the name and the seal; otherwise, the Bank has the right to refuse to provide
further services.

3.When depositing or withdrawing funds at the Bank's business units, the
Customer should present the passbook, deposit slip, withdrawal slip or




certificate of deposit, or follow the agreed way, and withdrawals should be
based on the Customer's seal or signature left on file with the bank. In the
event that the account number, account name, date or amount of the
deposit/withdrawal slip is filled in by another person, the Customer should
check that the wording is correct before leaving the counter, and the Customer
is responsible for this. The Customer should make an agreement with the
Bank in advance for NTD non-passbook withdrawals (personal accounts are
required to leave an email address on file and agree that the statements will
be sent by email), and then the Customer may withdraw funds only with the
specimen seal and the withdrawal slip. In the event of withdrawing cash from
non-passbook account, in addition to the specimen seal, the withdrawal slip
must be signed in person and confirmed by the Customer (the personal
account holder, or the responsible person or representative of the non-
personal account).

certificate of deposit, or follow the agreed way, and withdrawals should be
based on the Customer's seal or signature left on file with the bank. In the
event that the account number, account name, date or amount of the
deposit/withdrawal slip is filled in by another person, the Customer should
check that the wording is correct before leaving the counter, and the Customer
is responsible for this. The Customer should make an agreement with the
Bank in advance for NTD passbook-less withdrawals (personal accounts are
required to leave an email address on file and agree that the statements will
be sent by email), and then the Customer may withdraw funds only with the
specimen seal and the withdrawal slip_without presenting the passbook.
Passbook-less cash withdrawals can only be made at the branch to which the
deposit account belongs, and the space for the depositor's signature on the
withdrawal slip, in addition to the specimen seal, must be signed and
confirmed by the Customer (the personal account holder, or the responsible
person or representative of the non-personal account) in person.




