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Important Reminders

The Bank has strictly prohibited the above-mentioned
behaviors of its staff members. If you find any of our
staff members engaging in such behaviors, please feel
free to lodge a complaint with the Bank through the
following client complaint channels. If the complaint is
substantiated after investigation, the Bank will take
disciplinary action against the employee in question.
Customer Service Hotline: 0800-688-168 (24 hours) *
02-2182-1988

FAX : 02-7734-8958

Customer Service Email: service@yuanta.com

Mailing Address: No.157, Sec.3, Renai Rd. Daan Dist
Taipei City, Taiwan (Complaint Box)
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Important Reminders

The Bank has strictly prohibited the above-mentioned
behaviors of its staff members. If you find any of our
staff members engaging in such behaviors, please feel
free to lodge a complaint with the Bank through the
following client complaint channels. If the complaint is
substantiated after investigation, the Bank will take
disciplinary action against the employee in question.
Customer Service Hotline: 0800-688-168 (24 hours) *
02-2182-1988

Customer Service Email: service@yuanta.com

Mailing Address: No. 66, Dunhua South Road Section
1, Songshan District, Taipei, Taiwan (Complaint Box)
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Fraud Prevention Advocacy and | Fraud Prevention Advocacy and
Reminders Reminders

Dear Client, we would like to remind you that delivering
and providing your account(s) to others could violate

aiding fraud under Criminal Code, and/or aiding money
laundering and delivering/ providing account(s) under

Money Laundering Control Act, if the account(s) of yours

is misused by the fraudulent organizations, and shall be
sentenced to imprisonment of not more than 5 years and 7

years separately.
In addition, in view of the recent spate of fraudulent

cases, please pay attention to the following reminders to

protect your personal property and avoid property loss:

(v) Investments should be made through legal channels
to avoid significant losses due to illegal fund-
raising.

(vi) Do not give your passbooks, seals, ATM cards or
passwords to others for safekeeping or provide your
personal or financial information to others.

(vii) Do not follow instructions of others to operate an
ATM, making a wire transfer or transferring funds,
and do not hyperlink to the Bank's Internet Banking
from websites other than our own to protect yourself
against password interception by fake websites.

If any of the following situations happens to you, you may

be a victim of fraud. Please be vigilant and call the Police

Department's Fraud Prevention Line "165" to verify

it

organizations.

whether is a modus operandi of fraudulent
i.  You receive a letter or text message informing you
that you have won a prize and requesting a transfer or
remittance to cover taxes or administrative fees.

You receive a phone call from someone who claims
to be a judge, a prosecutor, a police officer, a hospital
or a telecommunications provider telling you, "Your
ID/NHI

connection with money laundering,

card has been fraudulently used in

kidnapping,
carjacking for ransom, phone bill debts, and so on.
We are going to freeze your account (property) or
take custody (safekeeping) of your bank deposits
unless you post a bond. You must not disclose any of
this to anyone, or you are to be detained."

iii. You receive a call from someone who claims to be

from the FSC (Financial Supervisory Commission,

R.0.C), of MOJ), the

Administrative Enforcement Agency or other public

Ministry Justice
agency, requesting the delivery of cash or the custody
of your property, or remittance to an impartial
(secure) account provided by the caller. The caller
asks you not to hang up and to keep your phone on
hold.

You receive mail that purports to be an enforcement
order from the court, or a notice of arrears from
public (e.g.
Chunghwa Telecom, Taiwan Power Company). When

financial institutions or utilities
you call, you are asked to make a remittance to a
specific account outside of that institution, or to make
a payment by scheduled transfer.

A flyer or newspaper classified ad that asks for a

Dear Client, we would like to remind you that providing
your account to a fraudulent organization is suspected not
only of violating the criminal law of aiding and abetting
fraud, but also of committing the crime of aiding and
abetting money laundering, which is punishable by up to
five years of imprisonment.

In addition, in view of the recent spate of fraudulent

cases, please pay attention to the following reminders to

protect your personal property and avoid property loss:

1. Investments should be made through legal channels
to avoid significant losses due to illegal fund-
raising.

2. Do not give your passbooks, seals, ATM cards or
passwords to others for safekeeping or provide your
personal or financial information to others.

3. Do not follow instructions of others to operate an
ATM, making a wire transfer or transferring funds,
and do not hyperlink to the Bank's Internet Banking
from websites other than our own to protect yourself
against password interception by fake websites.

If any of the following situations happens to you, you may

be a victim of fraud. Please be vigilant and call the Police

Department's Fraud Prevention Line "165" to verify

it

organizations.

whether is a modus operandi of fraudulent

i.  You receive a letter or text message informing you
that you have won a prize and requesting a transfer or
remittance to cover taxes or administrative fees.

ii. You receive a phone call from someone who claims

to be a judge, a prosecutor, a police officer, a hospital

or a telecommunications provider telling you, "Your

ID/NHI

connection with money laundering,

card has been fraudulently used in

kidnapping,
carjacking for ransom, phone bill debts, and so on.
We are going to freeze your account (property) or
take custody (safekeeping) of your bank deposits
unless you post a bond. You must not disclose any of
this to anyone, or you are to be detained."

iii. You receive a call from someone who claims to be

from the FSC (Financial Supervisory Commission,

R.0.C), of MOJ), the

Administrative Enforcement Agency or other public

Ministry Justice
agency, requesting the delivery of cash or the custody
of your property, or remittance to an impartial
(secure) account provided by the caller. The caller
asks you not to hang up and to keep your phone on
hold.

iv. You receive mail that purports to be an enforcement

order from the court, or a notice of arrears from

public (e.g.

Chunghwa Telecom, Taiwan Power Company). When

financial institutions or utilities
you call, you are asked to make a remittance to a
specific account outside of that institution, or to make
a payment by scheduled transfer.

A flyer or newspaper classified ad that asks for a
royalty or security deposit in connection with job

search, loan seeking, franchise, or purchase of goods
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royalty or security deposit in connection with job
search, loan seeking, franchise, or purchase of goods
of any kind.
vi. You are notified that your child has borrowed money
from a moneylender, or is some debtor's guarantor,
and is now kidnapped, and you are asked to make a
payment by cash, remittance or an agreed transfer of

funds.

e A RERP FHPE

[z aZEfliaRz P pirg])] £

6% LRI B 3 M B AT P
WA 5E(FF )2 RGO EF & 7L
RS ﬁ—milﬂﬂﬂ oo i
Tkt E (R )2 R T EIETY
@RS HGEFTE Y R EOREGHY

B3 - B PRI &
B HAPIEPE S ERE
RS s R AR E R TR e B

N Eve- IS LN i N

A
N

e
=4
B0\

\_.

o Elm
fre

)

w24 Al

#m*ﬁﬁﬂﬁio

Important Notes for Account Transactions

2. [ Exercise of Time Deposit Rights and Early
Termination ] If you hold a time deposit, please bring
the deposit certificate (if any) and the specimen  seal
to the Bank for withdrawal on the maturity date of the
time deposit. Before the maturity date of the time
deposit, you can also bring the deposit certificate, (if
any), and the specimen seal to terminate the contract
or make a pledged loan. If the actual deposit period is
less than one month, no interest will be paid. If it
exceeds one month, the interest paid will be
calculated at 80 percent of the Bank's published time
deposit rate for the actual deposit period, using
simple interest. However, if there is no published
time deposit rate at the Bank for the actual deposit
period, the interest paid will be calculated at 80
percent of the Bank's published time deposit rate for
the next shorter term, using simple interest.
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of any kind.
vi. You are notified that your child has borrowed money
from a moneylender, or is some debtor's guarantor,
and is now kidnapped, and you are asked to make a
payment by cash, remittance or an agreed transfer of

funds.
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Important Notes for Account Transactions

2. [ Exercise of Time Deposit Rights and Early
Termination ] If you hold a time deposit, please bring
the deposit certificate and the specimen seal to the
Bank for withdrawal on the maturity date of the
deposit certificate. Before the maturity date of the
deposit certificate, you can also bring the deposit
certificate and the specimen seal to terminate the
contract or make a pledged loan. If the actual deposit
period is less than one month, no interest will be
paid. If it exceeds one month, the interest paid will
be calculated at 80 percent of the Bank's published
simple time interest rate for the actual deposit period.
However, if there is no published time deposit rate at
the Bank for the actual deposit period, the interest
paid will be calculated at 80 percent of the Bank's
next (the shorter term) published simple time interest
rate.
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16. [Comglaint Channels ] If you are dissatisfied with
the services or products provided by the Bank or

have a dispute, you can lodge a complaint with
the Bank by telephone (Bank's Customer Service
Hotline 0800-688-168 - 02-2182-1988), via email
(service@yuanta.com), through the "Customer
Feedback Form'" (Business Reply Mail), in
writing (Mail: No.157, Sec.3, Renai Rd. Daan Dist
Taipei City, Taiwan or Fax: 02-7734-8958, Yuanta
Commercial Bank Complaint Box) or in person at
a branch.
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16. The Bank has

strictly prohibited
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above-mentioned behaviors of its staff members.
If you find any of our staff members engaging in
such behaviors, please feel free to lodge a
complaint with the Bank through the following
client complaint channels. If the complaint is
substantiated after investigation, the Bank will
take disciplinary action against the employee in

question.

Customer Service Hotline:

hours) ~ 02-2182-1988
Customer Service Email: service@yuanta.com

Mailing Address: No. 66, Dunhua South Road
Section 1, Songshan District, Taipei, Taiwan

(Complaint Box)
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18. The Customer may make appointments at the
counter or use automated services such as telephone
banking, Internet/mobile banking, and other electronic
payment tools to transfer funds into and out of his/her
account at a future date. Before making an appointment to
transfer funds through automated services, the Customer
shall present his/her identification documents and original
seal to any of the Bank's business units to apply for
telephone banking, Internet banking or other electronic
financial services. In the event of a major natural disaster
on the day of the scheduled transfer, the Bank may
execute the transfer on the next business day if the
competent authorities declare that some or all of the
Bank's business units are closed.

19.  The Customer may predesignate payee’s account(s)
of Internet banking by using E-Counter online, while
he/she may also predesignate payee’s account(s) of ATM

and Internet banking by visiting any of the Bank's
business units. The total sets of predesignated account(s)

for each channel are limited to 50. The Customer may

only predesignate payee’s account(s) by visiting any of

the Bank's business units and provide relevant documents

regarding the purposes of predesignating the accounts if

there are more than 50 predesignated accounts needed for

each channel. The Bank should review the documents
the total sets of
predesignated payee’s account(s) for each channel are
limited to 100.

before accept the requirement. Still

20. After the Customer uses the deposit account to
make a transaction, including using the ATM card to
deposit or withdraw funds or using the ATM card, ATMs,
telephone banking, Internet/mobile banking or other
electronic payment tools to execute transfers, the balance
of the transaction record will be based on the balance in
the main file of the Bank's computer if the balance in the
passbook or statement is not consistent with the balance
on the Bank's computer due to computer failure,
disconnection, etc. before the transaction record is
replenished. However, if the Customer examines the
transaction record submitted by the Bank and identifies
discrepancy, the Bank shall correct the discrepancy if the
Bank verifies that the recorded amount or the balance is
incorrect.
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18. The Customer may make appointments at the
counter or use automated services such as telephone
banking, Internet/mobile banking, and other electronic
payment tools to transfer funds into and out of his/her
account at a future date. Before making an appointment to
transfer funds through automated services, the Customer
shall present his/her identification documents and original
seal to any of the Bank's business units to apply for
telephone banking, Internet banking or other electronic
financial services. In the event of a major natural disaster
on the day of the scheduled transfer, the Bank may
execute the transfer on the next business day if the
competent authorities declare that some or all of the
Bank's business units are closed.

19.  After the Customer uses the deposit account to
make a transaction, including using the ATM card to
deposit or withdraw funds or using the ATM card, ATMs,
telephone banking, Internet/mobile banking or other
electronic payment tools to execute transfers, the balance
of the transaction record will be based on the balance in
the main file of the Bank's computer if the balance in the
passbook or statement is not consistent with the balance
on the Bank's computer due to computer failure,
disconnection, etc. before the transaction record is
replenished. However, if the Customer examines the
transaction record submitted by the Bank and identifies
discrepancy, the Bank shall correct the discrepancy if the
Bank verifies that the recorded amount or the balance is
incorrect.
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27. The Customer (including the responsible
person/representative of the corporate account)

understands and agrees that the Bank, the Joint Credit
Information Center, the Small and Medium Enterprise
Credit Guarantee Fund of Taiwan (Taiwan SMEG),
Taiwan Clearing House, Financial Information Service
Co., Ltd., the National Credit Card Center of R.O.C.,
card internationals and other institutions predesignated
by the Bank's authorities and institutions doing
business with the Bank may collect, process or
internationally transmit and deliver to each other
the
responsible person/representative of the corporate

information about the Customer (including
account) for their business purposes or as permitted by
law, and may provide such information to any person
appointed by the Bank to handle business-related
matters or the Bank cooperates with in compliance
with law.

The Customer (including the responsible person/

representative of the corporate account) understands

and agrees that within the specific purpose of

preventing fraud and abetting money laundering, the
the
information of the predesignated payee’s account(s),

Bank may collect, process and use, if any.

how many times the account(s) was predesignated, the

account number(s) of the Customer of the Bank and

how many times the account(s) was predesignated.

Furthermore, the Customer agrees to provide the

foresaid personal information for the payee’s bank(s)

within the process of designating account(s). The

Customer agrees that Financial Information Service

Co., Ltd may collect, process and use the foresaid

personal information within the purpose of exchanging
financial information between financial institutions.

In the event that the Customer is a minor or a person
declared to be under guardianship (assistance) and the
Customer's legal representative or guardian (assistant)
has entered into this Agreement on behalf of or with
the consent of the Customer, or the Customer has
appointed an agent to enter into this Agreement on the
Customer's behalf, the Customer's legal representative,
guardian/assistant or agent understands and agrees that
the Bank and the Joint Credit Information Center may
collect, process, use and internationally transmit the
Customer's personal information within the scope of
business purposes or as permitted by law, and may
provide the Customer's personal information to any
person appointed by the Bank to handle
business-related matters or the Bank cooperates with
in compliance with law.

The above information will be retained until five years

The
person/representative

26. Customer  (including the responsible
of the corporate account)
understands and agrees that the Bank, the Joint Credit
Information Center, the Small and Medium Enterprise
Credit Guarantee Fund of Taiwan (Taiwan SMEG),
Taiwan Clearing House, Financial Information Service
Co., Ltd., the National Credit Card Center of R.O.C.,
card internationals and other institutions designated by
the Bank's authorities and institutions doing business
with the Bank may collect, process or internationally
transmit and deliver to each other information about
the  Customer the

person/representative of the corporate account) for

(including responsible
their business purposes or as permitted by law, and
may provide such information to any person appointed
by the Bank to handle business-related matters or the
Bank cooperates with in compliance with law.

In the event that the Customer is a minor or a person
declared to be under guardianship (assistance) and the
Customer's legal representative or guardian (assistant)
has entered into this Agreement on behalf of or with
the consent of the Customer, or the Customer has
appointed an agent to enter into this Agreement on the
Customer's behalf, the Customer's legal representative,
guardian/assistant or agent understands and agrees that
the Bank and the Joint Credit Information Center may
collect, process, use and internationally transmit the
Customer's personal information within the scope of
business purposes or as permitted by law, and may
provide the Customer's personal information to any
person appointed by the Bank to handle
business-related matters or the Bank cooperates with
in compliance with law.

The above information will be retained until five years
after the expiration of the rights and obligations
between the Customer and the Bank, except for the
basic information of the Customer, transaction history
information and outstanding debt information, which
the Bank may keep permanently. If the Customer
discovers any errors or disputes in the above
information, the Customer agrees to submit relevant
supporting documents to the Bank for making
corrections or dispute notes.

The Customer understands and agrees that the Bank
may provide the Customer with marketing information
about the Bank's products/services for business
purposes or as permitted by law, and that the Bank
may outsource bank statements services for business
needs.
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after the expiration of the rights and obligations

between the Customer and the Bank, except for the

basic information of the Customer, transaction history

information and outstanding debt information, which

the Bank may keep permanently. If the Customer

discovers any errors or disputes in the above

information, the Customer agrees to submit relevant

supporting documents to the Bank for making

corrections or dispute notes.

The Customer understands and agrees that the Bank

may provide the Customer with marketing information

about the Bank's products/services for business

purposes or as permitted by law, and that the Bank

may outsource bank statements services for business

needs.
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disclose, refer or cross-utilize the Customer's name
and address for joint marketing purposes or as
permitted by law.

If there is any change to the Customer's personal
information, the Customer may notify the Bank of the
change at any time and request the Bank to make
revisions accordingly. The Customer may also ask the
Bank to cease cross-utilization of his/her personal
information through the Bank's customer service
hotline 0800-688-168 at any time. The notification
will be processed immediately upon delivery to the
Bank, and the cross-utilization will be discontinued
within a reasonable period of time for the Bank's
system and operation.

The subsidiaries of Yuanta Financial Holdings Co.,
Ltd. include Yuanta Securities Co., Ltd., Yuanta
Commercial Bank Co., Ltd., Yuanta Life Insurance
Co., Ltd., Yuanta Futures Co., Ltd., Yuanta Securities
Investment Trust Co., Ltd., and Yuanta International
Insurance Brokers Co., Ltd. Any future additions or
deletions will be announced on the website of Yuanta
Financial Holding Co., Ltd. and prominently displayed
in the business premises of the Bank.

The Customer here by agrees that the Bank may

provide the marketing information of the products of

deposit, loan, credit card, insurance and financial
investment by phone, and may request to terminate

telemarketing at any time. The channel of termination
the phone call of

includes but not limited to: 1.

telemarketing. 2. the Bank's customer service hotline:
02-21821988 or 0800-688-168, FAX: 02-7734-8958)
or E-mail: service@yuanta.com 3. by visiting any of

the business units of the Bank.
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26. The the
person/representative of the corporate

understands and agrees that the Bank, the Joint Credit

Customer  (including responsible

account)

Information Center, the Small and Medium Enterprise
Credit Guarantee Fund of Taiwan (Taiwan SMEG),
Taiwan Clearing House, Financial Information
Service Co., Ltd., the National Credit Card Center of
R.O.C,
designated by the Bank's authorities and institutions

card internationals and other institutions

doing business with the Bank may collect, process or
internationally transmit and deliver to each other
information about the Customer (including the
responsible person/representative of the corporate
account) for their business purposes or as permitted
by law, and may provide such information to any
person appointed by the Bank handle
business-related matters or the Bank cooperates with

to

in compliance with law.

In the event that the Customer is a minor or a person
declared to be under guardianship (assistance) and the
Customer's legal representative or guardian (assistant)
has entered into this Agreement on behalf of or with
the consent of the Customer, or the Customer has
appointed an agent to enter into this Agreement on the
Customer's behalf, the Customer's legal representative,
guardian/assistant or agent understands and agrees that
the Bank and the Joint Credit Information Center may
collect, process, use and internationally transmit the
Customer's personal information within the scope of
business purposes or as permitted by law, and may
provide the Customer's personal information to any
person appointed by the Bank to handle
business-related matters or the Bank cooperates with
in compliance with law.

The above information will be retained until five years
after the expiration of the rights and obligations
between the Customer and the Bank, except for the
basic information of the Customer, transaction history
information and outstanding debt information, which
the Bank may keep permanently. If the Customer
discovers any errors or disputes in the above
information, the Customer agrees to submit relevant
supporting documents to the Bank for making
corrections or dispute notes.

The Customer understands and agrees that the Bank
may provide the Customer with marketing information
about the Bank's products/services for business
purposes or as permitted by law, and that the Bank
may outsource bank statements services for business
needs.
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36. If the Customer is dissatisfied with the services or | 35. If the Customer is dissatisfied with the services or
products provided by the Bank or has a dispute, the products provided by the Bank or has a dispute, the
Customer can lodge a complaint with the Bank by Customer can lodge a complaint with the Bank by
telephone  (Bank's Customer Service Hotline telephone  (Bank's Customer Service Hotline
0800-688-168), via email (service@yuanta.com), 0800-688-168), via email (service@yuanta.com),
through the "Customer Feedback Form" (Business through the "Customer Feedback Form" (Business
Reply Mail), in writing (Mail: No.157, Sec.3. Renai Reply Mail), in writing (Mail: No. 66, Dunhua South
Rd. Daan Dist Taipei City, Taiwan or Fax: Road Section 1, Songshan District, Taipei, Taiwan or
02-7734-8958, Yuanta Commercial Bank Complaint Fax: 02-2592-0108., Yuanta Commercial Bank
Box) or in person at a branch. Business Management Department) or in person at a

branch.
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III. NTD Time Deposit, Consolidated/Comprehensive
Deposit and Passbook-less Deposit Services
1. Time Deposits
(7) Non-Certificate NTD Time Deposit
i.  The Customer may apply for Non-Certificate

X

NTD Time Deposit by visiting any of the

Bank's business units and should carefully

preserve the Non-Certificate NTD Time

Deposit Confirmation Letter issued by the

III. NTD Time Deposit, Consolidated/Comprehensive
Deposit and Passbook-less Deposit Services
1. Time Deposits

(7) Other:

—\
N
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Bank. In case that the Confirmation Letter is
lost, the agrees that the
information on the deposit slip preserved by
the Bask shall prevail.

ii. The Customer agrees to verify the balance of

the deposit by the banking statement of the
previous month sent monthly by the Bank,

Customer

and the statement would not be sent in the

following month if there is no any

transaction record of the month.

iii. The Customer should review the statement

upon receipt. If the Customer discovers any
discrepancy between the statement and the

actual transaction, he/she shall notify the

Bank to verify within seven business days

from the day of receipt; if not, the statement

is deemed as correct and verified.
(8)  Other:
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2.  Functions of the ATM Card
(1) The ATM card can be used for deposit,
withdrawal (excluding magnetic stripe PIN
fund
(excluding non-predesignated account transfer),

international  withdrawal), transfer

tax and other payments, PIN change and balance
inquiry.

The Customer can use the ATM card to withdraw
HKD or MOP or check the account balance at
ATMs overseas (currently only available in Hong
Kong and Macau) with the "Financial Mark"
affixed after entering the "Chip PIN".

If the Customer wishes to use or discontinue
these ATM card functions: domestic debit (Smart

Pay),
magnetic stripe PIN international withdrawal, the

non-predesignated account transfer or

Customer shall present his/her identifications and
original signature seal to any of the Bank's
business units, or through Internet banking or
other methods approved by the Bank. The
magnetic stripe PIN is set by the Customer at the
Bank's ATMs after application.

(2) When the Customer makes a domestic debit
transaction at a domestic contracted ATM card
store (Financial Smart Pay, Financial (Taiwan)

X L B
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Functions of the ATM Card
(1) The ATM card can be used for deposit,
withdrawal (excluding magnetic stripe PIN
fund
(excluding non-predesignated account transfer),
tax and other payments, PIN change and balance
inquiry.
The Customer can use the ATM card to withdraw
JPY, HKD or MOP or check the account balance
at ATMs overseas (currently only available in
Japan, Hong Kong and Macau) with the
"Financial Mark" affixed after entering the "Chip
PIN".
If the Customer wishes to use or discontinue
these ATM card functions: domestic debit (Smart
Pay), non-predesignated account transfer or
magnetic stripe PIN international withdrawal, the
Customer shall present his/her identifications and
original signature seal to any of the Bank's

international ~ withdrawal), transfer

business units, or through Internet banking or
other methods approved by the Bank. The
magnetic stripe PIN is set by the Customer at the
Bank's ATMs after application.

(2) When the Customer makes a domestic debit
transaction at a domestic contracted ATM card
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ATM Card Mark), he/she will be deemed to have
activated the debit service to complete the
transaction after using the ATM card and
entering the chip PIN.

15. Fee Collection, Adjustment and Disclosure
The handling or service fees which the Customer shall
pay for using the ATM card to make transactions
include but are not limited to domestic inter-bank
withdrawal NTD 5 per
inter-bank transfer NTD 15 per transaction, domestic

transaction, domestic
inter-bank deposit NTD 15 per transaction, card
unlocking (including PIN resetting) NTD 50 per time,
and card reissuance (replacement) NTD 100 per card.
The Customer agrees that the Bank may debit the
Customer's account or deduct the amount from the
inter-bank deposit transaction or make payment in any
other manner agreed by the Bank.

The transaction fees which the Customer shall pay for
using the chip ATM card to make international
withdrawal by entering the "Chip PIN" is as follows.

(1) The Customer is not required to pay any fees
when checking account balances abroad.

(2) The handling fees for International withdrawals
using chip ATM cards (currently only available
in Hong Kong and Macau) is NTD 100 per
transaction.

:*~%@&£1@%%é
é*éﬁ* FAPREFAP

store (Financial Smart Pay, Financial (Taiwan)
ATM Card Mark), he/she will be deemed to have
activated the debit service to complete the
transaction after using the ATM card and
entering the chip PIN.

15. Fee Collection, Adjustment and Disclosure

The handling or service fees which the Customer shall

pay for using the ATM card to make transactions

include but are not limited to domestic inter-bank
NTD 5 per domestic
inter-bank transfer NTD 15 per transaction, domestic
inter-bank deposit NTD 15 per transaction, card
unlocking (including PIN resetting) NTD 50 per time,
and card reissuance (replacement) NTD 100 per card.
The Customer agrees that the Bank may debit the
Customer's account or deduct the amount from the

withdrawal transaction,

inter-bank deposit transaction or make payment in any
other manner agreed by the Bank.
The transaction fees which the Customer shall pay for
using the chip ATM card to make international
withdrawal by entering the "Chip PIN" is as follows.
(1) The Customer is not required to pay any fees
when checking account balances abroad.
(2) Handling fees for International withdrawals

using chip ATM cards:
i. In Japan: The Customer can use the ATM card
with international withdrawal function to

withdraw JPY or check the account balance at
ATMs in Japan with the "Financial Mark"
affixed after entering the "Chip PIN". For
withdrawals of JPY 30,000 or less, JPY 390 per
transaction; for withdrawals of more than JPY
30,000, JPY 150 per transaction plus 0.8% of the
amount withdrawn.

__iizIn Hong Kong and Macau: NTD 100 per
transaction.

:*~%@&£1@%%é

Gl éﬁﬁ‘l‘ FIARLEFTRP F

?;}‘7—1} PRI RD T

?;}‘7—1} PRI RD T

E R é&-, 1 ;Lﬂ}*}—j-a LR Al o

E R é&-, 1 ;Lﬂ}*}—j-a LR Al o

BRZE&EERBLEF -KE-HEF

BRZE&EERBLEF -KE -HEF

LHo R HYT EE R 2 @

L3 ReHYT EE KA 2 B

HEPBURAFRE »32 YO KT

HEPUPRAERL 932 VuHng

s—

= e

Rt At A ERYEORD R

s—

= e

TRt At A ERYEORD R

PA-BIpmEiTY R(EREMR:

PA-RBIPEFTY F(EIREM

02-21821988 ~ & i ¥ PRI & 34 :
0800688168 ~ @& ¥ 575 : 02-7734-8958 -

02-21821988 ~ & i ¥ PRI & & :

0800688168

E-MAIL:service@yuanta. com) ’ %zr'}ﬁ‘l

E-MAIL:service@yuanta. com) ’ %zr'}ﬁ‘l

H 44T IR & 4H1@§% &

H 44T IR & 4H1@§% &

lﬁﬁﬂfj“‘%%l\" 5P l??]"s 5 e

lﬁﬁﬂfj“‘%%l\" 5P l??]"s 5 e

5 7)1 3

14 /30




V“" 7_1: 7’( EE ‘fﬁ: Yuanfaaank

B IEBIES (BIIRTTIR ) 1 IERIE (EN=E
Y Tl R B2 EITS P PRS-
20. Handling of Dubious Accounts and Complaint | 20. Handling of Dubious Accounts and Complaint
Channels Channels
The Customer should keep his/her/its _own The Customer should keep his/her/its _own

transaction records for the purpose of verification
when making domestic purchase debit, refund or
cancellation of transactions at the contract store. If
the Customer has a dispute about the quality,
quantity or price of the goods or services provided
by the contract store, the Customer shall seek
resolution from the contract store and shall not use
the dispute between him/her/its and the contract
store against the Bank.

Any _accounting _dispute arising from _ the
Customer's use of the ATM card should be
reported to the Bank within two months from the
transaction _date (Customer _Service Hotline:
02-21821988, Toll-free Service Hotline:
0800688168, FAX 02-7734-8958, E-MAIL
service@yuanta.com). If the dispute involves other

banks or requires arbitration, the Customer agrees

to_abide by the outcome of the arbitration or

dispute resolution by the Financial Information
Service Co., Ltd. or the BIS (Bank for
International Settlements).
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transaction records for the purpose of verification
when making domestic purchase debit, refund or
cancellation of transactions at the contract store. If
the Customer has a dispute about the quality,
quantity or price of the goods or services provided
by the contract store, the Customer shall seek
resolution from the contract store and shall not use
the dispute between him/her/its and the contract
store against the Bank.

Any __accounting _dispute arising from _ the
Customer's use of the ATM card should be
reported to the Bank within two months from the
transaction _date (Customer _Service Hotline:
02-21821988, Toll-free Service Hotline:
0800688168, E-MAIL :service@yuanta.com). If the
dispute requires
arbitration, the Customer _agrees to abide by the

involves other banks or

outcome of the arbitration or dispute resolution by
the Financial Information Service Co., Ltd. or the
BIS (Bank for International Settlements)..
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VIII. Terms and Conditions of NTD Stepped Interest
Rate Demand Deposits Accounts
1. The NTD stepped interest rate demand deposit

account (hereinafter referred to as '"the
Stepped-Interest Deposit") is only available to
domestic  corporate  accounts and  sole

proprietorships or partnerships that have applied
for payroll transfer business, collection and
payment agency business, acquiring business or
corporate Internet banking services (any of these
options), and both new and existing account
holders are eligible to apply. Financial peripheral
enterprises and individuals are not eligible to
apply for this account; the definition of financial
peripheral enterprises shall be as defined by the

Bank. This deposit account may not be a reserve

account, securities account, and securities
clearing account, fiduciary account, trust account
or discretionary account. The Customer
understands that the Bank reserves the right of
final approval.

2. Each customer may only apply for one account
and may not enjoy the preferential interest rate
of other demand deposit programs provided the
Bank at the same time.

3. The Stepped-Interest Deposit uses the Bank's
posted markup interest rate per annum above the
rate for general demand deposits and enjoys the
following stepped interest accrual based on the
tiers of daily final deposit balance. However,
interest is not accrued if the deposit balance at
the end of the day is less than the starting point
(currently NTD 10,000) stipulated by the Bank.
Interest for this type of account is paid monthly,
and would be transferred to the account on the
21st every month.

Unit: NTD, interest rate (per annum)

Tiers of Demand Deposit Amouats (End-of-Day | Fixed Markup
ance) Annual Rate?

Portion $10,000 or more to under $200,000< 0%+

Anaual Rate after Markupe

Posted anaual sate for general demand deposits+0%+

Portion $200,000 or more to under $500,000¢ | Markup 0.11%¢ | Posted annual rate for general demand deposits+0.11%¢

Portion $500,000 or more to under $3 million® | Markup 0.27%¢

Markup 0.30%«

Posted annual rate for general demand deposits+0.27%¢

Portion $3 million or more to under $30 millione Posted annual rate for general demand deposits+0.30%¢"

Portion over $50 million< 0% Posted annual rate for general demand deposits +0%+

11
=199, 999%(. 01/*1/365+300 0000, 12/>I<
1/365+2, 500, 000*0. 28/*1/365+7, 000, 0
00%*0. 31%*1/365+2, 000, 001*0. 01%*1/36
5

VIII. Terms and Conditions of NTD Stepped Interest
Rate Demand Deposits Accounts

1. The NTD stepped interest rate demand deposit
"the
Stepped-Interest Deposit") is only available to

account (hereinafter referred to as

domestic  corporate  accounts and  sole
proprietorships or partnerships that have applied
for payroll transfer business, collection and
payment agency business, acquiring business or
corporate Internet banking services (any of these
options), and both new and existing account
holders are eligible to apply. Financial peripheral
enterprises and individuals are not eligible to
apply for this account; the definition of financial
peripheral enterprises shall be as defined by the
Bank. This deposit account may not be a reserve
account, securities account, securities clearing
trust account or
The

understands that the Bank reserves the right of

account, fiduciary account,

discretionary account. Customer
final approval.

2. Each customer may only apply for one account
and may not enjoy the preferential interest rate
of other demand deposit programs provided the
Bank at the same time.

3. The Stepped-Interest Deposit uses the Bank's
posted markup interest rate per annum above the
rate for general demand deposits and enjoys the
following stepped interest accrual based on the
tiers of daily final deposit balance. However,
interest is not accrued if the deposit balance at
the end of the day is less than the starting point
(currently NTD 10,000) stipulated by the Bank.
Interest for this type of account is paid monthly,
and would be transferred to the account on the
21st every month.

Unit: NTD, interest rate (per annum)\

Tiers of Demand Deposit Amouats (End-of Day
Balance)©

Portion $10,000 or more to under $200,000¢ 0%+

Fixed Markup

Annual Rate? Annual Rate after Markupe

Posted annual rate for general demand deposits+0%+

Portion $200,000 or more to under $500,000¢ | Markup 0.11%¢ |  Posted annual rate for general demand deposits+0.11%¢

Portion $500.000 os more to under 33 miltione | Markup 0.27%+ | Posted annual rate for general demand deposits=0.27%<

Portion $3 million or more to under S10 million+” | Markup 0.30%# | Posted annual rate for general demand deposits+0 30%+

Portion over $10 miltione 0% Posted annual rate for general demand deposits +0%¢

% Interest calculation example:
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% Interest calculation example:

The closing balance of Tata's stepped interest demand
deposit account on July 1, 2020 was $$12,000,000, and
the posted interest rate for general demand deposits was
assumed to be 0.53%.

Interest on that day
=199,999*0.53%%*1/365+300,000*0.64%*1/365+2,500,00
0*0.80%*1/365+47,000,000%0.83%*1/365+2,000,001*0.
53%*1/365
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The closing balance of Tata's stepped interest demand
deposit account on July 1, 2020 was $$12,000,000, and
the posted interest rate for general demand deposits was
assumed to be 0.01%.

Interest on that day
=199,999*0.01%%*1/365+300,000*0.12%*1/365+2,500,00
0*0.28%*1/365+7,000,000*%0.31%*1/365+2,000,001*0.0
1%%*1/365
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IX. Foreign Currency Deposits Services

1.Foreign Currency Demand Deposits
2. Foreign Currency Time Deposits

(1) Minimum deposit amount: USD 1,000 per

certificate of deposit, or other currencies which

are equivalent to USD 1,000 at the Bank's
closing exchange rate on the previous business
day.

(2) Interest calculation basis:

i.  Interest is calculated at the Bank's published
applicable rate or the negotiated rate at the
time of deposit, simple interest at a fixed
rate.

ii. For time deposits with a maturity of one
month or more, interest is calculated on a
12-month basis and accrued on a monthly
basis.

iii. For time deposits that is less than

(excluding) one year with a designated date
of maturity or less than one month, or with
fractional days, interest shall be calculated
on the basis of 360 days, except for deposits
in GBP, HKD, SGD, THB and ZAR as they
shall be calculated on the basis of 365 days.
The interest is accrued on a daily basis.
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(DHB=B 2B
RN N I TR S U RS e N
DFm- B2 ABL B F o £&FFS
R SN K [l 1 RNE T S
@)%ﬁifﬁgiﬁ%-ﬁﬁ’%??%ﬂ

()&

(=) PﬁﬁﬁﬁﬁﬁﬂfTﬂ%i

A AR R G R

IX. Foreign Currency Deposits Services

1.Foreign Currency Demand Deposits

2. Foreign Currency Time Deposits
(1) Minimum deposit amount: USD 1,000 per
certificate of deposit, or other currencies which
are equivalent to USD 1,000 at the Bank's
closing exchange rate on the previous business
day.

(2) Interest calculation basis:

i.  Interest is calculated at the Bank's published
applicable rate or the negotiated rate at the
time of deposit, simple interest at a fixed
rate.

ii. For time deposits with a maturity of one
month or more, interest is calculated on a
12-month basis and accrued on a monthly
basis.

iii. For time deposits that is less than
(excluding) one year with a designated date
of maturity or less than one month, or with
fractional days, interest shall be calculated
on the basis of 360 days, except for deposits
in GBP, HKD, SGD, THB and ZAR as they
shall be calculated on the basis of 365 days.
The interest is accrued on a daily basis.

(3) The principal of the foreign currency time
deposit is withdrawn upon maturity, and interest
is payable on termination of the contract or in
accordance with the contractual terms.

(4) Terminated prior to the scheduled maturity:

i. Foreign currency time deposits may be
terminated prior to the scheduled maturity.
The Customer who desires to terminate the
deposit before maturity shall notify the Bank
of it two days in advance if the deposit
period is less than 1 month; or seven 7 days
in advance if the deposit period is more than
1 (including) month. The Customer shall
also withdraw the entire deposit amount at a
time when he/ she/ it terminates the deposit.
Customers who fail to notify the Bank of it
on the date mentioned above may also have
the deposit terminated if the Bank agrees to
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(3) The principal of the foreign currency time

deposit is withdrawn upon maturity, and interest

is payable on termination of the contract or in

accordance with the contractual terms.

(4) Issuance of Deposit Certificate Or Conformation

Letter
The Bank will issue the deposit certificate for

general Foreign Currency Deposits Services. If

the Customer make a non-certificate Foreign

Currency Time Deposit, the Bank will issue the

“Non-Certificate Foreign Currency Time Deposit

Confirmation Letter” (hereinafter referred to as”

Confirmation Letter”) instead and will not issue

the deposit certificate.

(5) Non-Certificate Foreign Currency Time Deposit

i. The Customer should carefully preserve the

ii.

Confirmation Letter issued by the Bank. In
case that the Confirmation Letter is lost or

destroyed, the Customer may check the

information on the e-statements, via Internet

or mobile banking or by calling Customer
Service Hotline of the Bank for inquiry.

This services will not issue the deposit

iil.

certificate. The Customer may neither report

the loss of the deposit certificate, nor request

for reissuance/ replacement.

Non-Certificate Foreign Currency Time

iv.

Deposit may not be pledged, assigned or

collateralized to a third party. If the Customer

make the deposit hereunder pledged to the

Bank. the matters regarding the pledge (such

as the extinguishment, cancellation, execution
and the pledged debit) shall be in accordance

with the Bank’s relevant business application

regulations and the agreement with the Bank.

The Customer will, as agreed, receive a

reconciliation Statement from the Bank every

month. The Statement will state details of

previous month’s  transactions of the

Customer and will be used for the Customer

to check the time deposit balance. Where the

Customer does not have any transaction in
that month, the Bank will not send a
Statement accordingly.

Upon receipt of the Statement, the Customer

Vi.

shall check all details carefully and, in case of

finding any  discrepancy between the

Statement and the actual transaction, the
Customer shall notify the Bank of it within 7
business days. Where the Customer fails to
notify the Bank of it within the prescribed
deadline, it will be deemed that the Customer

confirms that all Statement details are correct.

Where the Customer provided the wrong

email address or changed the email address
without notifying the Bank of it according to

the Bank’s rules, not only will the Bank send

the e-statement to the email address stated in

this Agreement or the latest email address
but also the
e-statement will be deemed to have arrived

informed by the Customer,

©)
(6)

iii.

do so.
In case the deposit period is 7 days, 14 days,
21 days or less than a month, the Customer
who terminates the deposit before maturity
will not receive any interest.
In case the deposit period is more than
(including) 1 month, the Customer who
terminates the deposit before maturity shall
refer to the Bank’s interest rate published on
the start date of the deposit period to
calculate the interest period and rate in
methods below:

(1) In case the deposit period is less than 1
month, no interest will be paid.

(ii) In case the deposit period is more than 1
month and less than 3 months, the
interest paid to deposits terminated
before maturity will be calculated at
80% of the one-month deposit interest
rate for the actual deposit period.

(ii1) In case the deposit period is more than 3
months and less than 6 months, the
interest paid to deposits terminated
before maturity will be calculated at
80% of the three-month deposit interest
rate for the actual deposit period.

(iv) In case the deposit period is more than 6

months and less than 9 months, the

interest paid to deposits terminated
before maturity will be calculated at

80% of the six-month deposit interest

rate for the actual deposit period.

(v) In case the deposit period is more than 9
months and less than 1 year, the interest
paid
maturity will be calculated at 80% of the

to deposits terminated before
nine-month deposit interest rate for the
actual deposit period.

As described in above paragraphs, the
interest of deposit terminated before maturity
shall be calculated with the simple interest
rate according to the actual deposit period,
which shall include days that are less than a
month..

Withdrew beyond the scheduled maturity:
The requirements for NTD time deposit
certificate of deposit pledges may apply to
foreign currency time deposits pledged in the
original currency, except for the following
provisions:
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and preceding provision will also be

applicable.
vii.The Customer may apply for converting

Non-Certificate Foreign Currency Time

Deposit into Certificate Foreign Currency

Time  Deposit or  Foreign  Currency

Consolidated/Comprehensive Deposits at any

of the Bank’s business units in person. Once

the conversion is effective, the terms and

conditions of the newly converted deposit
shall apply.
(6) Terminated prior to the scheduled maturity:
(7)  Withdrew beyond the scheduled maturity:
(8)  The requirements for NTD time deposit
certificate of deposit pledges may apply to

foreign currency time deposits pledged in
the original currency, except for the
following provisions:
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XII. Telephone Banking Service

3. Items in the Telephone Banking Service
After applying for this Service, the Customer may
perform the following businesses for his/her account
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XII. Telephone Banking Service

3. Items in the Telephone Banking Service
After applying for this Service, the Customer may
perform the following businesses for his/her account
with the Bank. In addition to the aforementioned
general terms and conditions of the telephone banking
service, the terms and conditions herein shall apply.
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with the Bank. In addition to the aforementioned
general terms and conditions of the telephone banking
service, the terms and conditions herein shall apply.
(1) Telephone Banking Service
i Transfers Service: The Customer's NTD
transfers at the Bank, NTD transfers of
another person's predesignated account, and
NTD
deposit transfer to comprehensive
deposit.

(i) The Customer funds
between demand deposit accounts
opened with the Bank. In addition, the
Customer may transfer funds from any

comprehensive  demand(savings)

time

may transfer

pre-arranged outward account to a
pre-arranged incoming account at any
the
predesignated incoming account will be

branch. Application for
effective on the next 2 calendar days.
of the

predesignated incoming account will be

However, cancelation
effective immediately.
When the Customer agrees to use the
Bank's telephone banking transfer
service, the amount of daily
transactions, the number of
transactions and the handling fee will
be in accordance with the Charges for
Electronic Access (Please
refer to the appendix of Important
Reminders: Fee Schedule). However,
the agreement may be followed if
there is another agreement with the
Bank.

ii  Foreign Currency Service

(ii)

Services

The Customer may transfer NTD and foreign
currencies between the Customer's own
accounts at the Bank, transfer foreign

currencies between the Customer's own
accounts or another person's predesignated
account at the Bank, or foreign currency
comprehensive demand(savings) deposit
transfer to comprehensive time deposit.

(i) To use this Service, the Customer needs
to apply for NTD and foreign currency
outward accounts and foreign currency
predesignated incoming accounts in

the

predesignated incoming account will be

advance. Application for
effective on the next 2 calendar days.
of the

predesignated incoming account will be

However, cancelation
effective immediately.

(2) Telephone Banking Service with CSR
i.  NTD Deposit Service: NTD Transfers of the
Customer's own account at the Bank, NTD
transfers of another person's predesignated
NTD
scheduled comprehensive demand (savings)

account, credit card payment,
deposit transfer to comprehensive time

deposit, midway/early termination of NTD

(1) Telephone Banking Service
i Transfers Service: The Customer's NTD
transfers at the Bank, NTD transfers of
another person's predesignated account, and

NTD

deposit transfer to comprehensive

deposit.

(i) The Customer funds
between demand deposit accounts
opened with the Bank. In addition, the
Customer may transfer funds from any

comprehensive  demand(savings)

time

may transfer

pre-arranged outward account to a
pre-arranged incoming account at any
the
predesignated incoming account will be

branch. Application for
effective on the next business day.
of the

predesignated incoming account will be

However, cancelation
effective immediately.

(1) When the Customer agrees to use the
Bank's telephone banking
service, the of
transactions, the number of transactions
the
accordance with the Bank's regulations.
the
followed if there is another agreement
with the Bank.

ii  Foreign Currency Service

transfer
amount daily

and handling fee will be in

However, agreement may be

The Customer may transfer NTD and foreign
currencies between the Customer's own
accounts at the Bank, transfer foreign

currencies between the Customer's own
accounts or another person's predesignated
account at the Bank, or foreign currency
comprehensive demand(savings) deposit
transfer to comprehensive time deposit.

(i) To use this Service, the Customer needs
to apply for NTD and foreign currency
outward accounts and foreign currency
predesignated incoming accounts in

the

predesignated incoming account will be

advance. Application for
effective on the next business day.
of the

predesignated incoming account will be

However, cancelation
effective immediately.

(2) Telephone Banking Service with CSR
i.  NTD Deposit Service: NTD Transfers of the
Customer's own account at the Bank, NTD
transfers of another person's predesignated
NTD
scheduled comprehensive demand (savings)

account, credit card payment,

deposit transfer to comprehensive time

deposit, midway/early termination of NTD

time deposit, and change of time deposit

renewal terms.

(1)~(ii)omitted

(iii) When the Customer agrees to use the
Bank's phone banking transfer service,

the daily transaction amount, limitation
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time deposit, and change of time deposit on the number of transactions, and the

renewal terms.
(1)~(ii)omitted
(iii)) When the Customer agrees to use the

Bank's phone banking transfer
service, the daily transaction amount,
limitation on the number of

transactions, and the handling fee will
be charged in accordance with the
Charges
Services (Please refer to the appendix

for Electronic Access

of Important Reminders: Fee
Schedule). However, if
another agreement with the Bank, the
agreement may apply. Application for

the predesignated incoming account

there is

will be effective on the next 2 calendar

days;
predesignated incoming account will

however, cancelation of the
be effective immediately.

ii. Foreign Currency Deposit:  Transfers
between NTD and foreign currencies of the
Customer's own accounts at the Bank,
foreign currency transfers of the Customer's
own accounts at the Bank, foreign currency
transfers the

another person's accounts

between Customer's and
in the same
currency with the Bank, conversion from
foreign currency consolidated deposits to

consolidated time deposits, foreign currency

special time  deposits, midway/early

termination of foreign currency time

deposits, and change of time deposit renewal
terms.

@) To use this Service, the Customer
needs to apply for NTD and foreign
currency outgoing accounts and
foreign currency predesignated
incoming accounts in advance.
Application for the predesignated
incoming account will be effective
on the next 2 calendar days;
however, cancelation of the
predesignated incoming account
will be effective immediately.

6. Customer Service
Complaint and Customer Service Hotline:

0800-688-168 and 02-2182-1988
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(=) ¢ 3%% L% % :0800-688-168 ~
(02)- 2182-1988 ~ (02)-2182-1968
(Z)n

https://www. yuantabank. com. tw/
(E)pph: o3 A EFRECCR=EEK

handling fee will be charged in
accordance with the Bank's regulations.
However, if there is another agreement
with the Bank, the agreement may
apply. Application for the predesignated
incoming account will be effective on
the next business day;
cancelation of the predesignated
incoming account will be effective
immediately.

Currency  Deposit:  Transfers
between NTD and foreign currencies of the

however,

ii. Foreign

Customer's own accounts at the Bank,
foreign currency transfers of the Customer's
own accounts at the Bank, foreign currency
the
another person's accounts

transfers between Customer's and
in the same
currency with the Bank, conversion from
foreign currency consolidated deposits to
consolidated time deposits, foreign currency
special time  deposits,

termination of foreign

midway/early

currency

deposits, and change of time deposit renewal
terms.

(6] To use this Service, the Customer
needs to apply for NTD and foreign
currency outgoing accounts and
foreign

time

currency predesignated
in advance.
Application for the predesignated
incoming account will be effective

incoming accounts

on the next business day; however,
cancelation of the predesignated
incoming account will be effective
immediately.
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XIII. Internet/Mobile Banking Service
General Terms and Conditions
1. Bank Information

(1) Name: Yuanta Commercial Bank

(2) Complaint and Customer Service Hotline:
0800-688-168, (02)-2182-1988
(02)-2182-1968.

(3) Website: https://www.yuantabank.com.tw/

(4) Address: No.157, Sec.3. Renai Rd. Daan
Dist Taipei City, Taiwan

(5) Fax: 02-7734-8958

(6) E-mail: service@yuanta.com

and

11. Transfer Services, Transfer Limits and Daily
Maximum Transfer Amounts

(5) Fund, domestic and foreign stocks. foreign

bonds, trust and payment services shall be
handled
regulations of the Bank.

in accordance with the relevant

(6) Where foreign exchange service involves
NTD exchange transactions (settlement and
outward remittance):

i. Where the Customer holds a certificate
issued by the Bank or by the financial
holding company to which the Bank
belongs:

Personal Internet Banking: According to
the assets under management (AUM)
between customers and the Bank, the
amount of each transfer may not reach
the equivalent of USD 50.000, USD
100,000 or USD 300,000, the daily
cumulative amount may not reach the
equivalent of USD 100,000, USD 300,000
or USD 500,000.

Prestige Corporate Banking : During
common business hours (before 3:30
p-m. on business days), for individuals

and groups, the amount of each transfer
or the daily cumulative amount may not
reach the equivalent of USD 500,000,
and for corporate firms, the amount of
each transfer or the daily cumulative
amount may not reach the equivalent of
USD one million. During non-common
business hours (after 3:30 p.m. on
business days), for individuals, groups
and corporations, the amount of each
transfer or the daily cumulative amount
may not reach the equivalent of NTD
500,000.
ii. For customers who do not have the
certificate issued by the Bank, the
amount of each transfer or the daily

XIII. Internet/Mobile Banking Service
General Terms and Conditions
1. Bank Information
(1) Name: Yuanta Commercial Bank
(2) Complaint and Customer Service Hotline:
0800-688-168 and 02-2182-1988
(3) Website: https://www.yuantabank.com.tw/
(4) Address: 1F, No. 66, Dunhua S. Road
Section 1  Songshan District 10557, Taipei
City
(5) Fax: 02-2592-0108
(6) E-mail: service@yuanta.com
11. Transfer Services, Transfer Limits and Daily
Maximum Transfer Amounts

(5) Fund/trust and payment services shall be
handled
regulations of the Bank.

(6) Where foreign exchange service involves
NTD exchange transactions (settlement and
outward remittance):

i. Where the Customer holds a certificate
issued by the Bank or by the financial
holding company to which the Bank
belongs: During common business hours
(before 3:30 p.m. on business days), for
individuals and groups, the amount of each
transfer or the daily cumulative amount
may not reach the equivalent of USD
500,000, and for corporate firms, the
amount of each transfer or the daily
cumulative amount may not reach the
equivalent of USD one million. During
non-common business hours (after 3:30
p-m. on business days), for individuals,
groups and corporations, the amount of
each transfer or the daily cumulative
amount may not reach the equivalent of
NTD 500,000.

ii.For customers who do not have the
certificate issued by the Bank, the amount
of each transfer or the daily cumulative
amount may not reach the equivalent of
NTD 500,000.

(8) Designated beneficiary accounts for NTD or

in accordance with the relevant

foreign currency transfers and foreign
currency outward remittances will be effective
day;

cancelation of designated beneficiary accounts

on the next business however,
via Internet/mobile banking will be effective

immediately as per regulations.

12. Scheduled Transactions
(2) If the day on which the transfer is scheduled via
corporation Internet banking is a non-business
day, the transaction will be postponed to the
next business day.
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cumulative amount may not reach the
equivalent of NTD 500,000.

(8) Designated beneficiary accounts for NTD or
foreign
currency outward remittances will be effective

on the next 2 calendar days;
cancelation of designated beneficiary accounts

currency transfers and foreign

however,

via Internet/mobile banking will be effective
immediately as per regulations.

12. Scheduled Transactions
(2) If the day on which the transfer is scheduled via
Prestige Corporate Banking is a non-business
day, the transaction will be postponed to the
next business day.

19. Fees and Charges

From the date of using the services under this
Agreement, the Customer agrees to pay the service fee,
handling fee and other charges in accordance with the
Charges for Electronic Access Services (Please refer to
the appendix of Important Reminders: Fee Schedule),
and the Customer authorizes the Bank to deduct the
from the Customer's account

fees and charges
automatically. The Bank shall not charge any fee
which is not stated in this Agreement. If there is any
adjustment to the fees and charges listed in the
preceding paragraph or to the privileges, except for
the benefit of the Customer, the Bank shall announce
the adjustment prominently on the Bank's website and
notify the Customer of the adjustment in a manner
agreed upon by both parties (hereinafter referred to as
""the Notice').
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19. Fees and Charges

From the date of using the services under this Agreement,
the Customer agrees to pay the service fee, handling fee
and other charges in accordance with the fees and charges
stipulated by the Bank, and the Customer authorizes the
Bank to deduct the fees and charges from the Customer's
account automatically. The Bank shall not charge any fee
which is not stated in this Agreement. If there is any
adjustment to the fees and charges listed in the preceding
paragraph or to the privileges, except for the benefit of the
Customer, the Bank shall announce the adjustment
prominently on the Bank's website and notify the
Customer of the adjustment in a manner agreed upon by
both parties (hereinafter referred to as "the Notice").
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XVII. Agreement on Receipt and Disbursement of
Cash Outbound Proxy Service

The Contractor, the ATM cardholder (excluding minors
and persons declared to be under guardianship/assistance)
of Yuanta Bank (hereinafter referred to as the Bank),
agrees to use the receipt and disbursement of cash

outbound proxy service (hereinafter referred to as the
Service) provided by the Bank working with the offshore
institution Zhifubao (China) Network Technology Co.,
Ltd. (hereinafter referred to as Alipay), the Financial
Information Service Co., Ltd. (hereinafter referred to as
the FISC) and the delegated payer bank (i.e. the Bank of
Taiwan), and agrees to abide by the following terms and
conditions:

1. Definition of Terms

2. Special Agreements

(4) Others:

i. In the event that there is an error in the SMS
verification during the use of the Service, the
Contractor agrees that he/she shall visit a branch
of the Bank to unlock the account in person,or
contact the Customer Service Hotline:
0800-688-168, (02)2182-1968 and

(02)2182-1988.

5. Customer Service
If the Contractor has any questions regarding the
use of the Service, the Contract may call the Bank's
24-hour Customer Service Hotline at 0800-688-168,

(02)2182-1968 or (02)2182-1988.
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XVII. Agreement on Receipt and Disbursement of
Cash Outbound Proxy Service

The Contractor, the ATM cardholder (excluding persons
under the age of 20 and persons declared to be under

guardianship/assistance) of Yuanta Bank (hereinafter
referred to as the Bank), agrees to use the receipt and
disbursement of cash outbound proxy service (hereinafter
referred to as the Service) provided by the Bank working
with the offshore institution Zhifubao (China) Network
Technology Co., Ltd. (hereinafter referred to as Alipay),
the Financial Information Service Co., Ltd. (hereinafter
referred to as the FISC) and the delegated payer bank (i.e.
the Bank of Taiwan), and agrees to abide by the following
terms and conditions:

1. Definition of Terms

2. Special Agreements

(4) Others:

i. In the event that there is an error in the SMS
verification during the use of the Service, the
Contractor agrees that he/she shall visit a branch
of the Bank to unlock the account in person and
the Bank will charge a service fee of NTD 50.

5. Customer Service
If the Contractor has any questions regarding the use
of the Service, the Contract may call the Bank's
24-hour Customer Service Hotline at 0800-688-168 or
(02)2182-1988.
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Appendix: Fee Schedule

1. Charges for Deposit and Remittance

Reissuance/replacement
(including  application
second card or more)

for the

per card

200 7E (ke 2 HAEYON 3 (8 H)

Services

Unlocking (including PIN reset)

per card

50

Magnetic stripe
Overseas PIN withdrawal

per
transaction

$70 + 1.5% of the withdrawal
amount for international clearing
fee (subject to the rules of the
international card organizations

Chip PIN

withdrawal

per
transaction

Hong Kong and Macau: $100

Handling fee for overseas card
transactions

per
transaction

1.5% of the amount in NTD per
transaction

Access to sales drafts of VISA
Debit cards

per
transaction

100

Handling fee for cross-border
1 ic payment transaction:

per

1% of the amount in NTD per

Handling fee for VISA Debit
card late payment

per month

$200 (Maximum: 3 consecutive
months)
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Appendix: Fee Schedule

200 TT(R EEGHL 3 {E )

1. Charges for Deposit and Remittance Services

Reissuance/replacement
(including application for the
second card or more)

per card

Unlocking (including PIN reset)

per card

Magnetic stripe
PIN withdrawal
Overseas

$70 + 1.5% of the withdrawal
per amount for international clearing
transaction | fee (subject to the rules of the
international card organizations

withdrawal
Chip
withdrawal

PIN

Japan: 0.8% of the withdrawn
per JPY amount plus JPY 150, with a
transaction | minimum of JPY 390

Hong Kong and Macau: $100

Handling fee for overseas card
transactions

per
transaction

1.5% of the amount in NTD per
transaction

Access to sales drafts of VISA
Debit cards

per

transaction 100

Handling fee for cross-border

per 1% of the amount in NTD per

payment

Handling fee for VISA Debit
card late payment

$200 (Maximum: 3 consecutive
months)

per month
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2. Charges for Electronic Access Services

Chargisg liem Uit Churging Standant
8. ierbunk depasis per ransaciion NI 15
2 erbank Wikhdraaks per ransaction NTD S

3. Inerbnk trassfors

AT

Bess: NTI L0 (Free of
day per aceount)

At of NTD 3

Weh ATM

Telephane Basiking Service per ransactian

Internet hasking

Sransaction
Aumssnsst off HTE 8011000 NTIH 1)

Amscssst of NTD 1,001 axr s NTI 1

Amount of NTD 2 million ar bess: NTD 30

Each add

per sransaction

besa: NTI 30
D

per sransaction

restsicied }
6. Faciga cureeny [N cemisance (DRL)

1. Singhe wine trassfer

1) Handbing fee per smnsaction

per transaction

31 Full imlwm fee (e _

per transaction | HKD 190 ZAR 230

THE 400 IPY 1400

2. Bbulk wine trasatir (for|

anly)
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Bl Lag L]
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11 T, § ST
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3. Charges for Gold Passbook Services-NTD Pricing
Business

2. Charges for Electronic Access Services

Uit
ar—— per ramsactisn WD 15
& Wilkdeswals per tramsaction T 5

3, Interbank teansfees

AT

ek ATM!

Telephuss banking pex traesasclioe| Armsurd of NTD 5911008 NTD Lib

Amsun s NTD ow sore: KTD 15

Pericast Inieme baaking

Mubsile hankieg

Cunpoeate lnterset bunkings

TR

P

Sy

ey Dezosil s

pet tramsactions| R {13 Samule Wine

1) Harding fee

(30 Full payrment e (for FXML ccrtifieate cintomces of
Inleene! bankiny saly
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3. Charges for Gold Passbook Services-NTD Pricing
Business

Charging Standard (NTD) Charging Iem
o

Charging Liem-

ot open o withdenw

atd;
= bewean ths salling prise of the pold Bullinn snd the queted selling priss of the equivalest smeunt of the pold pamberk 3t

ths canversinn af she

e tim o Etters e
Excepe fur fixcd tersm fizsmumnt bey-ins and trasfers, fea and charpes are in NTD for verioes srviees and besineas g

Chargine lem | Usit Charging Standard (VID). || Charsiue ltem Tt Chargine Standard (NTD) -
Fied-term. .,
o= e soccassfil | 2% of the ivesren:
i ) o . it | mene 960, mesiomm S100 = e g
TER I YT TErmE EE e bt
Tanyar 000 Hsoekn 10,500 ¥ of rapser, minie S100, nunberi

T shipmine s v Mazoli 1300 Trushr i o | T 2000, et 1 st ——— S

I = WD per the payer accomst A the payee per

i tme ‘2ccount belonz to the sras persen (TD
are (Note 1) af il

application o —
oot | per accoms 100
Frae o et oo ol
e of per P Access to $100 for ane month or more to less
Arcowre Balmes o | cogy- . umons per summmon: than ane year -
3200 for one year or ware e 10t
e
‘misuzca of
passhocia Ames o i i

o - ez 100 forprating 20 o ewer aes -

ofseal| etals il 85 foreoch kol page Charrs fo ol Bambosl Serviocs. 0 s Hosres
Change of seal d ; - .

e
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4. Charges for Foreign Currency Deposit and
Remittance Services

Tem
Number

Clarging liem

Charging Ssandand

| |Outward Resnittance

Cammission

/1 Dieanand Drafl: Q.08% per irunsactice, mininwen NTI 208, eaiseen NTT3 800,
$iog Paymeas f Demaend Beadis NTD 400 per transaciion
+. Remited so the Hasi's (/L NTI} L per iransaction,

Cable Charge

1. T Temasnd do
[+ Full asnoumt

- NTIF A0 per sansaction

wittod 0 paying hask: NTI) 801 per transaciices

mittcd 0 heaxficiaey: Reques for quoea hanges ecllected

ual casts chargeal by forcig bunks (exclusive for the Bank's cussomen|
il depasit account).

4. incpairy, Atsendimen, Cancellasion of T/ NTI 4000 each tinse.

3. of Dervand Bt s NTD SO0 per rassaction.

s of emand Dealt are limised to USD and HKD: HEL is only applicaie

¢ o be bound hy the fene and
e

g

i o Cllecivm of
3 |Clean Bill revchading mavelers

Cammission

.05 pe bl s NTT3 30, mavioan N0 500

Cable Charge

NTD B pes bill.

| Discount imtesest shiall be earged accarding 10 the lend

[publichied by the Basik

1. For loeal currencies paid in the .8, ar Houg Kong 12 duys of discount interest shall
be charged, with a mininsen of NTT3 208

21 days of discount imterest shall be charged. with o misimum of

I —

check)
. wvery is lomger than abuve mentived perivd, dicount injecest will
3 10 aciual pesiod of recovesy.
Naie 1 ek 0 USD ishall be g i e S, ar Taiwau and HES (shall be pasd
in o Koo,
Note 2 Aay dilfescnee betwees the incouse and ihe face value of hils) will be charped or resumed
acconlingl
Note 3: i chages will be dedbacted v the bill smount oecondingl
Commission minimuns NTID 20, maximuan N1 $00.
Cabke Chrge [NTD 400 for 4 o fewes checks, NTD 100 for each additional cheek
o [retere D sl be cBarged accarding fo the lending raiz
Doy |Poblishod by the Basi
ot 1 Fur sk sold by the Bank, the ioerest sSall acsrue o sy
2. For ciuck not sold by the Bank, the interess shall accoue fie 12 days.
nited 1o USD and EUR.
will be desbucied oo the bill conding]

4. Charges for Foreign Currency Deposit and
Remittance Services

Hurmber

e

Cable Charges

Fiie T

The

Cosessin 0155 per eansaction, sismum NTD 200, s KTD B0
Cable Churgee{NTD 300 per eansacticnss
shall e charged aennling e the loding eate pCthat ¥
15y the Bark +
B [T T —— e el
it 54 dorst skall be changed, with a misamum of KTD
* Bill fsaclity 2. Fur e searons, 21 asys or deeest shal be charge, wih 3
e T
ro0sc 1
(S—
KT 350 for 4 i Boves chec KTD 105 foe csch scliinnal check
Teaelers
o e [The discouet mierest shall be g o The Teming ealc of ok coseecy
- [ebslishied by the Bark .+
o, 1 Fue bk soll by the Bk s fu § iy
R T

Fite: The cumency s bmined 1o USD and EU

WA R R

30 /30




