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V. Internet / Mobile Banking Services V. Internet / Mobile Banking | Add another

General Terms and Conditions Services

1. Bank Information General Terms and Conditions Customer

1) Bank: Yuanta Commercial Bank | 1. Bank Information Service

2 Complaint and  Customer | (1) Bank: Yuanta Commercial _
Service Hotline: Bank Hotline
0800-688-168 - (02)2182-1988 | (2) Complaint and Customer | (02)2182-1988

Service Hotline:
2~13 (Referred to as terms listed in 0800-688-168

previous contract)

2~13 (Referred to as terms listed in ) )
14.Time of deposit transactions previous contract) Adjust time to
The bank offers 24-hour service for 21:00
foreign currency intra-bank transter | 14 Time of deposit transactions
with the same currency on both | The real-time transfer service is
banking and non-banking days, while | available from 09:10 to 19:00 on the
the real-time ftransfer services are | pusiness day (operating hours of
available from 09:10 to 21:00 on the | the Bank' s headquarters).
Bank’ s business day (operating hours | However, the outward remittance




of the Bank’ s headquarters). However,
the outward remittance service s
available only until 15:30. Where the
exchange rate of foreign currency
market ~ fluctuates violently and the
Bank is wunable to announce the
exchange rate before 09:10, the
transaction will be available when the
gank announces exchange rates of the
ay.

service is available only until 15:30.
Where the exchange rate of foreign
currency market fluctuates violently
and the Bank is unable to announce
the exchange rate before 09:10, the
transaction will be available when
the Bank announces exchange rates
of the day.




